
Web Enrollment Instructions—Enrolling Accounts on schwaballiance.com 
 
To enroll in electronic delivery, your client must have a schwaballiance.com Login ID and 
password. The instructions below outline the steps to Web-activate and enroll in electronic 
delivery. 
 
Note: Your client may also call Schwab Signature Alliance at 800-515-2157 to obtain a Login ID 
and temporary password. Once set up, they will need to log on to www.schwaballiance.com to 
change their password. 
 
Steps 
 

A. Go to www.schwaballiance.com. 
B. Click the “Web-activate your account(s)” link.  

 
 
 

  
 
 
 

http://www.schwaballiance.com/
http://www.schwaballiance.com/


 
1. Login ID Setup 

 
Enter the following information in the fields provided: 
• Social Security Number 
• Account number of a Schwab Institutional account 
• Date of birth 
• Home telephone number 
 
Click “Continue.” 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
2. Login ID Setup - Authentication 

 
As an additional security step, identify a security held in this account from the list 
provided. You can refer to your account statement for this step. If none of the securities 
are held in the account, select “None of the above.” Click “Continue.”  

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
3. Login ID Setup – Account List 

 
Select which Schwab Institutional account to display as your primary account. This is the 
first account that will appear when you log on to www.schwaballiance.com. All of the 
accounts shown will be activated for Web access.  

 
You may also create a nickname for any or all of your accounts, and indicate a type for 
each account.  

 
When finished, click “Continue.”  

 
 

 
 
 
 
 
 
 
 
 

http://www.schwaballiance.com/


 
4. Login ID Setup – ID/Password Setup 

 
Provide the information requested on the screen: 
• Create a Login ID. You may create a personalized ID, 6 to 20 characters with at least 

one letter. 
• Enter a password (must be 6 to 8 characters with at least one number between 

letters). 
• Choose a secret question. 
• Provide or confirm your email address. 

 
Click “Continue.” 

 
 

 
 
 
 
 
 
 
 
 
 
 
 



 
5. Login ID Setup – Confirmation  

 
When you have completed the above setup steps, you will see a Confirmation Page. If 
you need to change any of the information, click “Edit.” If all information is correct, click 
“Continue.” 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



6. Review the Agreement and then click the “I Agree” button at the bottom of the page to 
proceed with your enrollment. 

 
 

 



7. Review the Nonprofessional subscriber definition, select which certification applies to you 
and then click the “I Agree” button at the bottom of the page to continue with your 
enrollment. 

 

 



8. Paperless Enrollment Page will be displayed 
 

 
 
Enrollment Instructions for Your Clients 
 
Step 1: Choose accounts to enroll in electronic delivery services. 
 A. Checking the “Enroll all eligible accounts” checkbox is a quick way to enroll multiple 

accounts. 
 B. Enroll in eConfirms, eStatements and/or Shareholder Materials. 

• Unchecked Checkbox: Account is not enrolled. 
• Enrolled: Account is already enrolled. 
• Ineligible: Account and/or customer is not eligible to enroll. 

C. The asterisk next to an account number indicates a Schwab Institutional account and 
notes that enrollments in both eConfirms and eStatements are required for lower 
electronic equity trade commissions. 

 
Step 2: Enter an email address to receive paperless documents. 

A. Confirm, add or edit your email address.  This is an editable text field that is required to 
enroll in eConfirms, eStatements and/or Shareholder Materials. 

 
Step 3: Consent to receive paperless documents. 
 A. Use the scrollbar to review Terms and Conditions. 
 B. Check the box to agree. 
 C. Click “Submit” to complete enrollment and a confirmation page will be displayed. 



9.  Paperless Enrollment Confirmation: When you have successfully completed the 
paperless enrollment, you will be presented with a confirmation page. Click “Continue.”  

 
 

 
 
 
 



 
10.  Login ID Setup Confirmation page is the final page in your Login ID setup  
 and paperless enrollment. From here, you may select “Continue to the Customer Center.”   
 
 

 
 
 
 
 
 
 
 
 
 

Schwab Institutional is a division of Charles Schwab & Co., Inc. Member SIPC.  
(0607-0656) 
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